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Franco-British comparison 
of attempts to provide social 
protection for platform workers 
at the time of the pandemic: 
towards a new balance between 
public and private actors?*

ABSTRACT

A comparison of the French and English social protections granted to workers in service provision 
and delivery platforms to deal with the pandemic leads one to wonder about the effect of the legal 
adaptations proposed by France and the United Kingdom and on the distribution of roles between 
public authorities and private actors.
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RÉSUMÉ

Une comparaison des protections sociales françaises et britanniques accordées aux travailleurs 
de plateformes de fourniture de services et de livraisons pour faire face à la pandémie conduit à 
s’interroger sur l’effet des adaptations juridiques proposées par la France et le Royaume-Uni et sur la 
répartition des rôles entre pouvoirs publics et acteurs privés.
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* This is part of a research project launched by the MIL (Marchés, Institutions, Libertés centre) at UPEC (University 
Paris Est Créteil) for 2021-2024, on the issue of the social protection of platform workers seen from the angle of 
social citizenship. This cross-disciplinary and comparative research (3 disciplines: history, law and sociology; and 
4 States: France, United Kingdom, Sweden, Portugal - as well as the EU) is funded by the French National Research 
Agency, the ANT (Project no. ANR-20-CE26-001-01). For more information: https://cepassoc.hypotheses.org/




